
Video Testimonials Increase Customer 

Brand Awareness

2 out of 3 people say they’d be more likely to 
make a purchase after watching a testimonial 
video demonstrating how a business, product 
or service had helped another person like 
them. (Wyzowl)

47% of people say testimonial videos 
are effective because they help 
viewers visualise how a product or 
service actually works. (Wyzowl)

Reputation makes up over  

of a brand’s market value (Deloitte) 25%

of people have 
watched a video 
testimonial to find 
out more about a 
company, product or 
service. (Wyzowl)

79%

Video Is The Most Powerful Tool On Your 

Marketing Efforts

(Social Fresh)

of marketing 
professionals worldwide 
name video as the type 
of content with the best 
ROI. (Hubspot)
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of users recall a 
video ad they viewed 
in the past 30 days. 
(Source: Hubspot)

80%

Customer testimonials have the highest 
effectiveness rating for content marketing at 

89%

of mobile video 
consumers share videos 
with others. (Source: 
RendrFx)
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Top three most effective types of video content: 

Tutorial videos

(50%)
Customer testimonials 

(51%)
Demonstration videos

(Source: Curata)(49%)

Testimonials Help To Build 

Customer Trust 

of them say positive 
reviews and testimonials 
make them trust a 
business more.

of respondents claimed that positive online 
reviews influence buying decisions. 
(Dimensional Research)

72%
90%

of consumers are 
influenced by positive 
reviews.

90 %
of consumers read up to 10 reviews 
before feeling they can trust a business. 
(Search Engine Land)

88%

of consumers trust online 
reviews as much as personal 
recommendations. (Search 
Engine Land)

85%

Video Testimonials 

Increase Sales

of people believe testimonial 
videos are effective because 
they’re more authentic than a 
business’ own pitch. (Wyzowl)

of consumers indicate that they are 
more likely to purchase from a site if it 
has product ratings and reviews. 
(Search Engine Journal)

63%

of people say that a testimonial video 
has played a part in convincing them 
to buy a product or service. (Wyzowl)

64%

37%

of people say testimonial videos 
are effective because they 
showcase an actual person and 
help the viewer understand their 
story. (Wyzowl)

42%

4.6%50 or more reviews per 
product can mean a 
increase in conversion 
rates.

Customer reviews create  
increase in product 
conversion. (People Claim)

74%

39%
of people say testimonial videos are 
effective because they help illustrate 
the impact a product or service can 
have on their life. (Wyzowl)
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